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COMMUNITY COMPONENT 

CE.  RESTART 
 
 
A restart interview occurs if one of the following conditions is met: 
 
1. The respondent refuses to continue with the interview.  A hostile breakoff occurs during administration of any 

portion of the questionnaire where a breakoff (CTRL/E) is allowed, and the interview is restarted at a later date 
(RESULT CODE = 9). 

 
2. The respondent refuses to continue with the interview.  A friendly breakoff occurs during administration of any 

portion of the questionnaire where a breakoff (CTRL/E) is allowed, and the interview is restarted at a later date 
(RESULT CODE = 10). 

 
3. Another condition requires a breakoff to occur during administration of any portion of the questionnaire where a 

breakoff (CTRL/E) is allowed, and the interview is restarted at a later date (RESULT CODE = 19). 
 
 
BREAKOFF: 
 
CE1.  PLEASE ENTER THE RESULT CODE FOR THIS INTERVIEW. 
[ESCRSLT] 

BREAKOFF/HOSTILE........................................  9 
BREAKOFF/FRIENDLY.....................................  10 
OTHER.................................................................  19 

 
 
 PLEASE WAIT.  CASE IS IN SAVING PROCESS. 
 
FINSCROV. REMIND RESPONDENT THAT SOMEONE FROM THE HOME OFFICE MAY BE CALLING TO VALIDATE THE 

INTERVIEW. 
 
 THIS CASE IS CODED (RESULT CODE). 
 
 PRESS ENTER TO RETURN TO THE MAIN MENU. 
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RESTART: 
 
CE2.  THIS IS A RESTART CASE. 
[RESTART] 
 SOME OF THIS INTERVIEW WAS PREVIOUSLY ADMINISTERED. 
 
 THE INTERVIEW WAS BROKEN OFF IN THE (SECTION NAME) SECTION. 
 
 THE INTERVIEW WAS INITIATED ON (INTERVIEW DATE). 
 
 THE MOST RECENT INTERVIEW WAS ON (INTERVIEW DATE). 
 
 THE MOST RECENT RESPONDENT WAS (SP/PROXY). 
 
  DO YOU WANT TO CONTINUE THIS INTERVIEW? 
 

YES .......................................................................  1 
NO.........................................................................  2 

 
 

BOX 
CE1 

IF CE2 = 1 AND INTERVIEW TYPE = 8 OR 9 AND RESTART INTERVIEW 
RESPONDENT IS DIFFERENT FROM INITIAL INTERVIEW RESPONDENT, GO TO 
CE3.  IF CE2 = 2, GO TO CE1 FOR BREAKOFF.  OTHERWISE, GO TO BOX CE2. 

 
 
CE3. At this time, the survey is going to start interviewing some new beneficiaries and we will stop interviewing 

some of the people who have been with the survey for quite some time.  [You are/(SP) is] one of the people that 
we will no longer interview. 

 
 Therefore, this will be the last interview that will be conducted [with you/for (SP)].  [This interview will be shorter 

than previous interviews.  Only outstanding charge information will be collected, and a final income and assets 
series will be completed.] 

 
 [PRESS ENTER TO CONTINUE.] 
 
 

BOX 
CE2 

IF BREAKOFF OCCURRED IN ST SECTION, GO TO ST1a.  OTHERWISE, GO TO 
SCREEN AT WHICH BREAKOFF OCCURRED DURING PREVIOUS INTERVIEW. 
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ATTACHMENT CE1 
 

SECTION NAME DISPLAY FOR RESTART SCREEN [CE2] 
 
 

SECTION NAME DISPLAY 

IN INTRODUCTION SECTION 

EN ENUMERATION SECTION 

HA HOUSING CHARACTERISTICS SECTION 

HI HEALTH INSURANCE SECTION 

DM DISCOUNT/SAVINGS MEMBERSHIP 

UTS UTILIZATION SUMMARY SECTION 

DU DENTAL UTILIZATION SECTION 

ER EMERGENCY ROOM UTILIZATION SECTION 

IP INPATIENT UTILIZATION SECTION 

OP OUTPATIENT UTILIZATION SECTION 

IU INSTITUTIONAL UTILIZATION SECTION 

HH HOME HEALTH UTILIZATION SECTION 

MP MEDICAL PROVIDER UTILIZATION SECTION 

OM OTHER MEDICAL EXPENSES SECTION 

PM PRESCRIBED MEDICINES SECTION 

ST STATEMENT CHARGE SERIES SECTION 

PS POST-STATEMENT CHARGE SECTION 

NS NO STATEMENT CHARGE SERIES SECTION 

CPS CHARGE/PAYMENT SUMMARY SECTION 

AC ACCESS TO CARE SECTION 

HF HEALTH STATUS AND FUNCTIONING SECTION 

SC SATISFACTION WITH CARE SECTION 

US USUAL SOURCE OF CARE SECTION 

DI DEMOGRAPHICS/INCOME SECTION 

KN BENEFICIARY KNOWLEDGE AND INFORMATION 
NEEDS SECTION 

IA INCOME AND ASSETS SECTION 

PA PATIENT ACTIVATION 

CL CLOSING SECTION 

 


